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The Trust chooses WorkNest for Health & Safety 
support, which includes legally required competent 
person status, compliance software for all its schools, 
help with General and Fire Risk Assessments, 
emergency assistance, training and more.

Company profile
Established in 2012, South Pennine 
Academies is a charitable Multi 
Academy Trust based in  
West Yorkshire.

Prior to joining WorkNest, South 
Pennine Academies paid for Health 
& Safety services as a Trust, rather 
than charging schools individually 
for services, and having gone out 
to market in 2019, WorkNest initially 
emerged as a more expensive option.

However, following a rigorous 
selection process, South Pennine 
Academies recognised that WorkNest 
offered much better value for money, 
giving it real-time visibility over its 
compliance scores, simple reporting 
for Trustees, easy access to templates 
and checklists, and responsive, pro-
active advice. 

Company name:
South Pennine Academies

Madasara Ali, Assistant Operations 
Director, says: “We approached and 
researched many companies as it’s 
imperative we have the right partner in 
place to support us. While we needed 
to be mindful of cost, our WorkNest 
(formerly known as Ellis Whittam) 
Business Manager, Anna Jones, 
listened to our position and helped us 
recognise that we needed a high level 
of service to properly fulfil our legal 
obligations, as well as see the value 
that WorkNest (formerly known as Ellis 
Whittam) could add.”

“WorkNest’s (formerly known as 
Ellis Whittam) service has enabled 
employees to spend significantly 
more time on providing exceptional 
education – and allowed staff to 
focus on their other remits – with the 
confidence that all health and safety 
requirements are being met.”
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Our approach
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Professional, 
friendly service

02

Easy-to-use risk 
management 
software 

WorkNest is known for providing a 
high-quality service centred around 
the provision of dedicated experts. 
Its sector specialists take the time to 
get to know each client and foster a 
collaborative approach which builds 
long-lasting partnerships.

Madasara says: “I have found 
WorkNest (formerly known as Ellis 
Whittam) to be very professional at 
all levels. They are also extremely 
approachable – we have a great 
working relationship.”

“Our assigned Health & Safety 
Consultants are knowledgeable and 
always available to support. We have 
recently had to use the Helpdesk and 
they have been great too – we have 
always received a response the  
same day.”

A key feature of WorkNest’s service is 
its market-leading risk management 
software, SafetyNest, which enables 
school leaders to manage their 
responsibilities confidently and 
implement effective measures to 
keep staff, pupils and others safe.

Secure and simple to use, SafetyNest 
enables schools to see their 
compliance status at a glance, 
assign ownership for tasks, and build 
their own monitoring checks and 
assessments. It also offers multi-site 
visibility, making it easier to monitor 
compliance across academy sites.

Since introducing the portal to its 
academies, the Trust’s site staff have 
taken to the system extremely well and 
it is now embedded into its everyday 
practices. Not only has the software 
made risk management less onerous 
by removing paperwork and making 
clear what needs to be done, but it 
has helped to ensure consistency of 
approach across academies.

In addition to support from named 
consultants, Madasara keeps in regular 
contact with Anna Jones, who brought 
the Trust on board.

Madasara says: “The customer service 
we’ve receive from Anna has been 
brilliant pre and post signing up. 
Since joining WorkNest (formerly 
known as Ellis Whittam), we have 
had to approach Anna to add other 
academies to the portal and resolve 
some issues and she is still as helpful 
as ever – extremely professional and 
always manages to solve things for us 
in a timely manner.”

Madasara explains: “Directors, Trustees 
and Principals can easily monitor their 
sites by logging into the portal. Being 
able to have the comments box is 
great as it allows you to see if site staff 
are updating the actions.

“The system has been a real help  
while working from home,  
enabling us to continue to monitor 
compliance remotely.”

In addition, the Trust now has easy 
access to reporting capabilities. 
Madasara says: “It’s very easy to run 
reports off the portal. These provide 
valuable insight and we use them for 
monitoring purposes with Principals, 
Directors and Trustees.”
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Impactful training
To ensure all teaching and support 
staff are equipped to undertake 
their duties safely, South Pennine  
Academies takes WorkNest’s two day 
IOSH training course annually.

Developed specifically for the 
Education sector, this unique course 
gives the Trust’s staff the knowledge 
and confidence to manage risks in 
their areas of responsibility, and regular 
refreshers help to keep safety at the 
forefront of everything they do.

Madasara says: “We have used 
WorkNest (formerly known as Ellis 
Whittam) for additional training, both 
IOSH and asbestos. These sessions 
were delivered in-house and tailored 
to our academies for maximum 
relevancy and effectiveness.

“We also have access to e-Learning, 
which is a convenient way for us to 
train staff in essential health and safety 
topics. The portal is simple to use and 
makes it easy for us to track progress.”

“As a Trust we approached and researched many 
companies. WorkNest (formerly known as Ellis 
Whittam) was worth the cost. We are confident that our 
sites are safe and compliant.”
Madasara Ali, Assistant Operations Director
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For more information about our support
Call us on 0345 226 8393 or email enquiries@WorkNest.com

Having been a client since 2019, South Pennine 
Academies is confident it made the right 
decision to choose WorkNest for specialist 
support with its safety needs.

“Joining WorkNest (formerly known as Ellis Whittam) has been well worth the 
money”, says Madasara. “Their recommendations have absolutely added value to 
the Trust and we can confidently say that our sites are now safe and compliant.”


