
10 reasons why schools 
and Academies turn to Ellis 
Whittam for support with 
their Employment Law, HR and 
Health & Safety needs.

CHOOSING ELLIS WHITTAM

1. Our fixed-fee model 
provides exceptional value 
for money

Developed in-house by our experienced team, our unique four-pillar approach to 
health and safety in schools ensures that by addressing your Health & Safety 
Management, Facilities Management, Curriculum-Related Risk and School-
Specific Risk, we cover all bases. In fact, we have such confidence in our support 
that we will act as one of your legally-required competent persons, sharing 
responsibility for your compliance and working in partnership with your in-house 
team to elevate standards across your organisation. 

2. Our truly personal service 
gives you a dedicated point 
of contact

You will be assigned a named solicitor from our 
Education Team as your main point of contact, 
who will be supported by one or more named 
legal advisers. Your dedicated team will support 
you with everything from day-to-day issues 
to complex strategic challenges as a trusted 
extension of your team. Your adviser will spend 
time getting to know your organisation so that 
they can provide tailored advice on issues such 
as long-term sickness, dismissals, grievances, 
safeguarding, restructuring, redundancies and 
legislative updates.

We are upfront and transparent in everything 
we do – and that includes our costs. We work 
with you to develop a bespoke package of 
support that is proportionate to your needs. Our 
fees can be fixed for single schools, or adapt to 
accommodate growth as your school portfolio 
increases. 

3. Our unlimited service 
offers valuable peace of 
mind 4. Non-conflicting, 

independent Legal 
Expenses Insurance 

We do not self-insure or run our own insurance 
company under a different name. We place 
our Legal Expenses Insurance with an entirely 
independent FCA-regulated insurer, which 
enables us to make decisions based solely on 
the merits of a case and with only your best 
interests in mind – not with one eye on our 
bottom line.

Our fixed-fee model gives you access to 
genuinely unlimited, 24/7 support, with no 
ticking clock or usage cap. You can lean on us 
at any time and we will guide you every step of 
the way through to the best possible outcome.

5.
We will act 
as one of 
your legally-
required 
competent 
persons



6. We offer a seamless 
solution to multi-site 
compliance

Your dedicated Health & Safety Consultant, Employment Law Adviser and 
Key Account Manager will keep in regular contact to ensure our support 
continues to exceed your expectations and keep you one step ahead of 
any legislative and regulatory changes that may affect how you operate.

7. We make 
transitioning 
easy

If you’re serving notice with your current provider, 
they may lose interest in supporting you, which 
is why we offer Transitional Period Support. 
This means you can access our support even 
though you are still with your current provider. 
Any new cases that start under this scheme will 
be insured.

By providing named, dedicated and qualified 
experts as your single point of contact, we 
help to ensure the same high standards and 
consistency across all of the schools within a 
Trust. For MATs, our online system gives you 
instant visibility of all sites, enabling you to 
manage all aspects of compliance from one 
centralised location. 

8. There are no auto-renewal 
clauses in our
contracts 9. We deliver 

exceptional 
service

Our clients value our in-depth knowledge of the 
specific issues impacting the education sector, 
speed of response, the strong relationships we 
build with them and our collaborative approach. 
Our levels of success are measured by client 
satisfaction – not by how many calls we can get 
through in an hour. That’s why 97% of clients 
choose to remain with us when their agreement 
comes to an end.

Unlike some other providers, who will tie you 
into a service for another few years unless 
you serve notice at a specified time, you won’t 
find any automatic renewal clauses in our 
contracts. We fundamentally believe that our 
service quality and the value we add to your 
organisation should determine whether you 
renew with us.

10.
We keep in 
touch

We have found 
them to be very 
responsive and, 
most importantly, 
everything is 
explained in 
layman’s terms!”

Jane Elkins, Director of Finance

“ Keeping you one step ahead

With Ellis Whittam, qualified support is just a 
phone call away. Whether you require strategic 
advice, step-by-step guidance through a specific 
issue, or just the reassurance of a second 
opinion, we will help to take the hassle and 
uncertainty out of complex and time-consuming 
employee and safety issues, allowing you to 
focus on maintaining and improving educational 
standards.

For further information and support, call us on 
0345 226 8393 or visit 
elliswhittam.com/sectors/education.


