
Employment Law, 
HR and Health & 
Safety Expertise
Ellis Whittam enables 35,000 UK 
employers to create great, safe places 
to work. We help to proactively solve 
problems, ensure regulatory compliance, 
and achieve commercial objectives. All 
for a fair, fixed fee.



”

Fixed-Fee Employment Law & HR Support

Employee issues putting strain on management time? Worried 
about the consequences of failing to comply with employment 
law and HR best practice?
From common issues such as sickness and absence to more complex exercises like redundancy, our personalised 
fixed-fee service gives you dedicated support from your own small team of legally-qualified experts, plus all the help and 
tools you need to relieve the pressures of people management.

What's included in our fixed-fee Employment Law support

Advice 
Line

Fast, pragmatic, commercial. 
Our Employment Law & HR 
advice line gives you and 
your managers access to truly 
unlimited advice on all of your 
people-related challenges, from 
the seemingly straightforward to 
the most complex.

Contracts and 
Handbooks

Whether you have nothing in 
place or just need an expert 
review, our Employment Law 
specialists can carefully craft 
your employment contracts 
and employee handbooks to 
guarantee compliance and 
provide the flexibility you need 
as an employer.

Drafting Letters and 
Documents

From the most straightforward 
warning for poor attendance 
to complex grievance outcome 
letters and everything in 
between, our Employment 
Law solicitors can draft all your 
employment documents to save 
you valuable time and stress.

e-Learning
Software

Tired of classroom training, or 
unable to take time out? Raise 
awareness of best-practice 
around workplace issues and 
prevent HR headaches with 
our flexible, cost-effective 
e-Learning courses.

Legal Expenses 
Insurance

An optional component of 
our Employment Law and HR 
support, by underpinning our 
advice with Legal Expenses 
Insurance (LEI), you have 
maximum reassurance that 
your business is protected 
against unfair dismissal and 
other costly employee claims.

Management 
Information

Discipline, performance, 
absenteeism. We’ll show you 
exactly where your dedicated 
Employment Law advisers are 
spending their time so that you 
can target key problem areas 
for more productive, high-
performing teams.

MyEW
Software

From document templates to 
HR Software, MyEW gives 
you all the tools you need to 
manage even the trickiest 
employee issues, improve 
efficiencies and get the 
answers you need, fast.

“I’ve taken Ellis Whittam into every organisation that I’ve worked 
with. I’ve introduced them to many teams and many colleagues and 
referred them with absolute pleasure because I genuinely trust in 
the service that we get.”

Debbie Jamieson, People Director

Why choose us?
At Ellis Whittam, we’re known for our bespoke service and the quality of our support. Not only is our expertise unmatched, 
but we take the time to know you so that we can function as a true extension of your team.

Your own small team of dedicated experts
Commercial, pragmatic advice tailored to you
Bespoke contracts, policies and handbooks
Trusted by over 35,000 organisations
Recognised as a leading firm by the Legal 500
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HR Consultancy

Entirely bespoke, based on sector experience and tailored to your 
exact needs, our HR Consultancy services range from on-site 
support with disciplinaries and grievances to restructures and 
developing your HR strategy. 
Delivered by a growing network of experienced and qualified HR Consultants across the UK, these hands-on HR 
services can be seamlessly integrated with our Employment Law and HR support to provide comprehensive solutions 
to your workforce challenges and identify opportunities for improvement and growth.

Explore our HR Consultancy services

Available to Ellis Whittam clients and those who don't subscribe to our core service

HR 
Audits

Policies, procedures, practices. 
Get a systematic health check 
of how you’re performing 
from a people management 
perspective and take your HR 
function to the next level with 
support from Ellis Whittam.

Investigations, 
Hearings and 
Appeals

We can conduct the meetings 
for you or, if you prefer, attend 
them with you to provide expert 
guidance and reassurance. This 
is invaluable when experienced, 
independent HR support is 
needed.

Mediation and 
Facilitation

We can help those involved 
understand each other’s 
perspectives, clarify potential 
options, and develop an 
appropriate action plan for the 
parties to follow – allowing you 
to move forward positively.

Organisational 
Design

If you’re not sure where to 
start with a task of this scale, 
our skilled HR Consultants 
can support you through the 
reorganisation process and 
ensure your workforce is set up 
for future success.

Welfare and 
Medical Capability 
Meetings

If you have concerns about an 
employee’s ability to undertake 
their role effectively, our HR 
Consultants can take care of 
all formal meetings for you and 
help you to do the right thing by 
your people and your business.

Consultation 
Support

Looking to make changes within your organisation? If it will have 
a fundamental impact on the employment relationship, you have a 
duty to inform and consult with your employees first.

Whether you’re embarking on large-scale redundancies, 
considering making changes to employees’ terms and conditions 
or going through a transfer of ownership, our skilled HR specialists 
can conduct productive consultations with those affected to help 
you make informed, commercial decisions.

“My team of HR business partners and other staff have a dedicated 
service solution provided by Ellis Whittam. We get a great deal of 
comfort and satisfaction knowing we have support as and when we 
need it in a decisive and responsible way.”

Richard Berry, Group HR Director
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Fixed-Fee Health & Safety Support

Health and safety should be a high priority for any organisation, but 
it’s not always possible to give it the time it deserves. You may also 
not have somebody within your organisation who is competent 
enough to take on this responsibility.
From on-site audits to award-winning software, our comprehensive, fixed-fee Health & Safety support will enable 
you to confidently fulfil your legal duties, save valuable time and money, and ultimately protect your people and your 
organisation.

What's included in our fixed-fee Health & Safety support

Advice 
Line

Whether you’re facing an 
immediate crisis or just in need 
of an expert second opinion, 
get sensible, proportionate and 
practical advice at any time 
with our unlimited advice line 
support.

Audit and 
Inspection

From a policy that isn’t 
being executed properly to a 
procedure or risk assessment 
that’s out of date, we can 
conduct a thorough examination 
of your premises, practices 
and procedures to identify and 
remedy any areas where you’re 
exposed.

Become Your 
Competent Persons

We’re so confident in our ability 
to manage your compliance 
that we’ll even act as one of 
your legally-required competent 
persons, which all organisations 
must have access to by law in 
order to meet the requirements 
of health and safety legislation.

e-Learning
Software

A convenient and powerful 
alternative to classroom-based 
training, our online e-Learning 
courses incorporate videos and 
interactive testing for impactful 
and engaging employee 
training.

Legal Expenses 
Insurance

An optional element of our 
fixed-fee Health & Safety 
support, our FCA-regulated 
Legal Expenses Insurance 
(LEI) can cover against the 
commercial ramifications of a 
serious safety incident.

MyH&S 
Software

Our innovative Health & Safety 
Management Software will 
revolutionise your approach to 
safety management by creating 
smart “to-do” lists, cutting out 
the admin and allowing you to 
monitor your compliance at a 
glance.

Why choose us?
We have the expertise to help you simplify complex health and safety legislation, find 
workable solutions to health and safety challenges, and protect your organisation from 
the rising cost of non-compliance.

Approved by a Primary Authority
Dedicated specialists with recognised qualifications
Genuine hands-on experience of managing risk
Cost certainty with our unlimited, fixed-fee model
The confidence to act as one of your competent persons









Policy and 
Handbook

Whether you’ve got nothing 
in place or are in need of an 
expert review, our Health & 
Safety specialists can provide 
you with a policy and handbook 
tailored to your organisation, 
processes, activities and 
environment.

Risk 
Assessment

Risk assessment is a 
fundamental element of health 
and safety management. Get 
an expert steer on formulating 
assessments for specific risk 
areas such as DSE, manual 
handling, COSHH and fire 
safety.



”“What we recognised in Ellis Whittam is the background that they 
have. They are able to supply knowledge and experience in a 
number of disciplines, which enables us to develop our business in 
a way that’s safe, to do it on time and with a quality to it.”

Debbie Rainbow, Director of Human Resources and Health & Safety

Accident 
and Incident 
Investigation

An accident in the workplace 
is every employer’s worst 
nightmare. We can help to 
guide your investigation, advise 
on corrective action and protect 
your interests in the event of 
regulatory enforcement.
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Better with EW

Proud to support over 35,000 UK employers
Including members of partner organisations

350
Years' experience

Our Health & Safety 
Team has over 350 years’ 
combined experience of 
supporting organisations 
with their compliance, so 
you can be sure you’re in 
safe hands.

50%
Less risk

Our advice, support and 
safety management 
systems can reduce the 
risk of prosecution by 50% 
and cut the cost of any 
fine imposed by more than 
85%.

100%
Qualified consultants

All of our consultants are 
professionally qualified 
to a minimum level of 
NEBOSH level, and 95% 
have achieved Grad IOSH 
membership status or 
higher.

80%
Saving on training

Our online Health & Safety 
training reduces the risk 
of accidents and saves 
approximately 80% on the 
cost of classroom training.

6x
More solicitors

We have six times the 
number of qualified 
solicitors, practising for 
over five years, than any 
of our larger competitors. 
We’re also recognised by 
the Legal 500.

82%
Tribunal win rate

With a dedicated adviser 
in your corner to guide 
you through the process, 
you’re over eight times 
more likely to defeat a 
Tribunal claim if advised 
by Ellis Whittam.

97%
Client retention rate

With dedicated advisers 
providing personalised 
advice and support, 
backed by market 
leading technology, we're 
extremely proud of our 
client satisfaction and 
retention rates.

45%
Cheaper

When we work out our fixed 
fees, we assume a charge 
rate that is typically 45% 
less than the hourly cost of 
a law firm, meaning you get 
exceptionally good value for 
money.

”“As the company started to get larger, we knew we had to protect 
our employees and our contractors both onsite and in the offices. 
Ellis Whittam is exactly what we needed to move the company 
forward.”

Joanne Beaver, Operations Director
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