
 
 

 
 

 
 

 
 

 
 
 
 

 
 
 

We have an interesting case at the moment. We have a contract 
with the local authority to transport children to school. Our own 
risk assessment and the school’s policy is that masks are to be 
worn at all times by staff while on duty and while on the school’s 
premises. One member of staff has said they are exempt from 
wearing a mask due to PTSD and has produced paperwork. But 
our own risk assessment says she has to wear a mask and the 
school’s policy says she has to wear a mask, and she cannot do 
her job without being close to children and without being on 
school premises. 

As she is legally exempt, consider removing her from close contact 
requirements if no other alternative can be agreed. 

We have contracts that require staff to attend sites. Though staff 
are currently working from home, there is a statutory expectation 
that some individuals, sometimes, attend external sites based on 
client need. We provide best practice protocols on PPE, COVID-19 
safety and what is and is not an essential visit. Do we have a right 
to mandate attendance at sites? Furthermore, what is 
'reasonable' right now in terms of expecting this? 

Due to the increasing levels of COVID-19, it would not be reasonable to 
enforce mandatory site attendance. However, if you have all your 
protocols/procedures in place, I would suggest 'trialling' site attendance 
with staff and asking them for feedback when, say, the first two site 
visits have been completed, then you can review current protocols. 

We run a work/day opportunity for Adults with Additional 
Learning Needs from a Walled Garden. The garden is closed but 
we are keeping in touch. Sometimes we send out cards/activities 
in the post, other times we visit to drop off craft activities and 
have a socially-distanced catch-up visit with the service user on 
the door step. What precautions do we need to take? 

Ensure protocols are in place, e.g. place items on doorstep, step back to 
ensure two-metre social distancing is adhered to. The risk from 
delivered items is relatively low and it appears here like suitable 
controls are in place. 

Where does working from home fall into this? 

Working from home staff should have completed a temporary home 
working assessment, looking at their environment and providing 
guidance on how to stay safe in the home. If this becomes a longer-term 
situation than just during the pandemic, a more robust assessment is 
available and remote assessments could be done via an online platform. 

Would failure of client staff to comply with their own stated 
safety protocol be reasonable grounds for considering there to 
have been a breach of the commercial contract, part of which 
requires out staff to visit their site? 

This would fall under commercial law. It may be a case of where there is 
reasonable cause to not complete visits, but we are not competent to 
advise on this. 

What about staff who have to visit hospitals as part of their work? 

They should be following the protocols in place from the hospital, e.g. 
face coverings must be worn when entering and kept on during the 
course of their visit, etc. Full arrangements should be made available to 
them by the Trust for the hospital and will most likely involve no access 
being granted to areas affected by COVID-19. 

A member of staff who was due to visit the hospital today as part 
of their work has expressed high anxiety about doing so and felt 
discriminated by the employer and made to feel the organisation 
doesn't care about them and putting them in a difficult situation. 

Employers should work with employees to show them how their safety 
is being considered and controlled. If there is real risk there, consider an 
individual assessment of the person to reflect their feelings and 
situation. Information intended to give the employee confidence and 
allay concerns may be key. 

What about if your visit is time critical but there has been a 
recent COVID-19 case; who decides if work is carried out as 
planned? 

This is a judgement call which should be based on information received, 
e.g. COVID-positive case was five days ago, area was deep cleaned after 
positive case, etc. Request confirmation from the site that they have 
followed COVID-19 guidance on what to do if there is a positive case and 
ensure your staff have the correct PPE, hand sanitiser and access to 
handwashing facilities on arrival. 

A lot of our consultations take place in the client's home and we 
want to know how we can do this safely, if at all. 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. 

Accepting that we have a duty of care for our employees both on 
and off site, how can we ensure safety when they are on our 
clients' premises? Is it reasonable to ask clients to show us what 
steps they have taken in order to give our staff their duty of care? 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. And yes, it is reasonable to 
ask them to show you what steps they have taken. They are in fact 
obliged to. 
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As a community church, our pastors frequently visit our 
congregants in their homes, often because they are too ill to 
leave their homes. Although we have generally suspended such 
visits to protect the vulnerable during the pandemic, some visits 
still need to take place. Are there different health and safety and 
employment law issues that need to be considered when visiting 
someone in their home? 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. The same legal obligations 
apply. 

As a housing provider, what precautions do we need to take to 
enable our staff to go into residents' homes? 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. The same legal obligations 
apply. 

As an employer whose staff work in schools, GP surgeries, 
community buildings, and carry out client home visits, I'm 
interested to better understand where our duty of care to staff 
starts and ends, i.e. can we be held responsible if another 
organisation doesn't provide a safe environment? 

Yes and no, it would all come down to each instance. You must provide 
a safe working environment for all your employees, and if you have 
employees going to other sites, then it would be reasonable to have 
controls in place to check these are safe. In reference to COVID-19, you 
should be asking for information of their COVID-19 controls and how 
your employees will be kept safe on site. 

As an interiors furniture shop, we offer home visits. Customers 
can be in the shop and request a visit. Generally, we end up going 
the same day? How would risk assessments / pre-visits checks 
work in these instances? Also, we could be installing a show 
home; what provisions would we need to make at the house? 

Prior to your employees doing any visits, a few questions should be 
asked and documented beforehand to verify that nobody in the 
household is currently isolating or has any COVID-19 symptoms, and 
that social distancing can be assured. When on site, avoid sitting or 
standing face to face, keep internal doors open and good ventilation 
where possible, and have the employee wear a face covering. Prior to 
working in the show home, again ensure all of the above, and verify that 
other contractors in the house will be kept to a minimum and preferably 
away from your work area whilst you are there.  

Do you have any pointers regarding how to manage the situation 
where our permanent employees work full-time on our client's 
site? (We have carried out risk assessments for the client's 
workplace and our employees' work activities at that site). 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. 

Do you have any specific advice for supported housing 
environments? 

Ensure a thorough COVID-19 risk assessment is in place, ensure good 
staff training on use of / donning and doffing of PPE and 
handwashing/hygiene, and refer to government guidance here: 
https://www.gov.uk/government/publications/covid-19-how-to-work-
safely-in-domiciliary-care 

How do I ensure that my sales and engineering teams are safe 
when attending clients' sites? 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. 

How should we manage staff that go to customer sites to ensure 
they are following correct procedures? 

Ensure clear visit procedures are in place and that staff have signed to 
say they understand them. Seek periodic feedback from customers on 
the visit and include COVID-19 questions. 

If our employees are lorry drivers, would you say we need to 
contact the sites prior to them going there as they have been told 
not to get out of the lorry and certainly not to socialise with 
anyone? Including deliveries. 

If they have been instructed not to leave their cab and signed to say 
they understand this procedure, there should be no need to contact a 
site prior to visiting. A general notification could be sent to 
sites to make them aware of this instruction. Ensure clear instruction on 
situations when they are permitted to leave their cab, i.e. for 
handwashing, use of welfare facilities, etc. 

Our engineers work in construction where they carry out 
installation/repairs. How can we guarantee their safety when 
distancing is not always possible and knowing them in those 
situations masks may not be worn either? 

No situation will be risk-free, so it's about ensuring you have clear 
COVID-19 procedures in place as a business to protect employees and 
others as best you can, and that you have documented proof that 
staff have understood these procedures.  

Our staff who attend customers' sites often feel that bringing up 
safety concerns about COVID-19 might ruin a relationship that 
has taken years to build up. What is our customers' duty of care? 

We hope this question was answered in the webinar and that you 
understand the guidance that is available. 

What about trips abroad to higher-risk countries like Belgium, 
currently high but client site would be very well regulated? Travel 
through country might be seen as high risk, who decides whether 
that is too risky? 

The government has issued advice on travelling aboard. It can be found 
here: https://www.gov.uk/guidance/travel-advice-novel-coronavirus. At 
this present time, we do not recommend non-essential travel. A risk 
assessment should be carried out for each individual if it is essential that 
employees travel for work. As an employer, you have a duty of care for 
all employees. If an individual employee does not want to travel, then it 
is advised that you do not make them do so. Employees need to self-
isolate for 14 days upon return from Belgium. 

I work for a Housing Association. We need to gain access to 
properties to service gas appliances (legally obliged to carry out 
every 12 months). Taking into consideration all government 
guidelines and carrying out risk assessments in relation to this 
task. If a resident refuses access or the contractor refuses to 
enter, which action carries the greater risk? I.e. if we do not carry 
out the gas service in a timely manner and leave ourselves 
exposed to potential gas accident, or possibly expose the 
resident/contractor to COVID-19? 

Please refer to the government guidance for local authorities here: 
https://www.gov.uk/government/publications/covid-19-and-renting-
guidance-for-landlords-tenants-and-local-authorities/guidance-for-local-
authorities.   Gas appliances should be inspected annually. If you are 
satisfied that the contractors you use to undertake this duty on your 
behalf have suitable COVID-19 arrangements in place, then this service 
can continue. In cases where local restrictions are in place, any relevant 
local advice should also be followed.  
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However, if a resident refuses entry to the property, then it is advised 
that this is recorded and another visit is scheduled for the future. 
 
Your contractors should follow the guidance below: 
Before any contractor undertakes any visit, they must ensure that they 
are not displaying any COVID-19 symptoms and are not required to self-
isolate for any reason. Before any visit, all contractor should be provided 
with adequate personal protective equipment, hand sanitiser and any 
other equipment (i.e. cleaning materials/wipes, etc.) to meet 
requirements for the client site. 

What would you say about sufficient ventilation if the office areas 
only have air conditioning? 

The Health and Safety Executive has issued guidance here: 
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-
conditioning-and-ventilation.html 

Are there any differences in our duties relating to self-employed 
contractors, specifically educational inspectors who work for us in 
carrying out inspections on our clients' premises? 

If you are satisfied that the self-employed contractors you use to 
undertake educational inspections on your behalf have suitable COVID-
19 arrangements in place or are following your organisation’s 
arrangements as described in your risk assessment, then this service can 
continue.  
 
Your contractors should follow the guidance below: 
Before any contractor undertakes any visit, they must ensure that they 
are not displaying any COVID-19 symptoms and are not required to self-
isolate for any reason. Before any visit, all contractors should be 
provided with adequate personal protective equipment, hand sanitiser 
and any other equipment (i.e. cleaning materials/wipes, etc.) to meet 
requirements for the client site. 

Do the room dimension and space requirements apply to working 
from home set-ups? 

The HSE has not given any information on exact room dimensions/space 
required for homeworking (as required in an office environment of 
11m3). However, the HSE has issued guidance on what to consider 
when setting up your work station at home, which can be found here: 
https://www.hse.gov.uk/toolbox/workers/home.htm#dse. The HSE has 
also issued a leaflet regarding the use of DSE when working from home, 
available here: https://www.hse.gov.uk/pubns/ck1.pdf 

Can you please send me the link to the government guidance on 
visiting people's homes?  

The latest government guidance will depend on where you live and 
what restrictions have been put in place. Advice can be found here: 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-
19/homes 

What about mental health and people wanting to come to work 
because they suffer with their mental health? 

Homeworking can cause work-related stress and affect people’s mental 
health. Being away from managers and colleagues could make it difficult 
to get proper support. There will always be greater risks for lone 
workers with no direct supervision or anyone to help them if things go 
wrong.  
 
It is essential that there is regular communication with employees. This 
includes information from senior management, catch-ups with line 
managers and team meetings. If an employee is struggling with working 
from home with feeling of stress and isolation, then support should be 
provided. This can be in the form of an external confidential service 
where employees can talk freely with an independent expert. 
 
It is an employer’s decision as whether to allow employees to return to 
their workplace. Any local restrictions should be adhered to.  

Our staff travel abroad to France and Germany. Legally, what can 
we ask of them? Also, we have staff in the US; how do we stand 
legally there? 

The government has issued advice on travelling aboard. It can be found 
here: https://www.gov.uk/guidance/travel-advice-novel-coronavirus 
 
At this present time, we do not recommend non-essential travel. A risk 
assessment should be carried out for each individual if it is essential that 
employees travel for work. As an employer, you have a duty of care for 
all employees. If an individual employee does not want to travel, then it 
is advised that you do not make them do so. Employees need to self-
isolate for 14 days upon return from France or Germany. 
 
For all staff in the US, they should be advised to comply with any local 
requirements and restrictions in place. It is advised that any case of an 
employee contracting COVID-19 should be recorded centrally so that 
your company can assess the impact on COVID-19 globally.  

If an engineer is going to a client site, I assume they have to risk 
assess while they are there? Do they need risk assessment 
training? 

All engineers visiting a client site will need to be provided with suitable 
information to be able to do their job safely.  
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Formal risk assessment training is not required but employees must be 
able to access the COVID-19 arrangements in place at client sites to 
establish if they are 

How rigid is compliance from a third-party (destination) 
perspective, if for example the larger load of work is to many 
workshops each day so despite guarantees, the likelihood of full 
compliance is low to medium, but our staff are very compliant 
with all PPE provided? 

All employees visiting a client site will need to be provided with suitable 
information to be able to do their job safely. Employees must be able to 
access the COVID-19 arrangements in place at client sites to establish if 
they are suitable and take appropriate action if suitable arrangements 
are not in place.  

 


