
Whitepaper

Employers Guide
Protecting Employees Who Visit  
Other Locations



Whitepaper
Protecting Employees Who Visit  Other Locations WorkNest H&S

2

Protecting 
employees 
who visit other 
locations
The health and safety of your employees is of paramount 
importance and that extends to protecting them from the 
risks of COVID-19.
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Before an employee 
undertakes any visit to 
another site, they must 
ensure that they are not 
displaying any COVID-19 
symptoms and are not 
required to self-isolate for 
any reason.
Before any visit, every employee should be provided with 
adequate personal protective equipment, hand sanitiser 
and any other equipment (i.e. cleaning materials/wipes, 
etc.) to meet requirements for the client site.

Ensure employees are briefed on any protocols that have 
been developed, for example greeting clients without the 
need for physical contact, i.e. handshakes.

Checks to be made before the visit

Contact the client to clarify the following:
• Have there been any positive cases of COVID-19 

reported to the client in the past 14 days?

• Can social distancing of two metres be maintained at all 
times during the visit?

• Have sanitiser and/or hand soap and washing facilities 
been provided at the entrance to the building and 
welfare facilities?

• Can the client declare that, to the best of their 
knowledge, all of their employees are symptom-free?

A record of the client’s responses should be kept. If there  
are any unsatisfactory responses from the client, then the 
visit should be postponed until all client responses  
are satisfactory.

Plan the visit 
• It is important to manage client expectations to ensure 

that they are aware of the risks and required precautions.

• The aim should be to minimise the time spent on site, 
and complete tasks remotely where possible.

• 48 hours prior to the visit, the client should be 
contacted again to confirm that nothing has changed 
since the initial checks were completed.

• The visit should only proceed if nothing has changed 
and there have been no cases of COVID-19 in the last  
14 days.

• Decide what would be the best time of day for the visit 
to take place in order to ensure social distancing.

• Details of where to present on arrival, together with 
any other information pertaining to safety, should be 
requested from the client.

Checks to be made during the visit
• Are sufficient welfare facilities, including hand soap, 

available for use during the visit?

• Are there facilities away from other people which  
could be used by employees if necessary, i.e. to 
complete reports, etc.? If not, can this be done from 
home instead?


