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Question Asked Answer Given 

If I have to send staff home due to being in close contact with a 
positive result, do I have to pay them? 

It will depend on who has instigated the 'sending home'. If this is the 
employer, then potentially the employee will be entitled to full pay. If it 
is the case that the employee has been told to self-isolate due to close 
contact via NHS Test and Trace, SSP would be payable (see guidance 
to follow). However, bear in mind that it is always worth checking as 
the position can change overnight. 

If an employee is off work more than once because of the COVID-
19 rules – say because of suspected symptoms of themselves or 
partner – does SSP apply from day one on both occasions? 

If the employee meets the requirements to self-isolate, i.e. has 
symptoms, lives with someone who has symptoms, or has been 
notified to self-isolate via NHS Test and Trace, then, potentially, SSP 
would be payable for each period of self-isolation. 

So to clarify, if your child gets sent home with symptoms, the 
employee involved does not need to self-isolate until a positive test 
result? 

In this example, you would need to self-isolate as it is linked to your 
household and on a "close contact". The link below takes you to the 
guidance. It's important to understand the difference in household 
isolation and "close contacts", as very recently they have changed. 
Each case needs to be looked at on its own merits against the 
guidance at the time. https://www.nhs.uk/conditions/coronavirus-covid-
19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/ 

When someone isolates, do they isolate for a full 14 days or can 
they come back once they have a negative test return? 

Yes, those who are self-isolating can return to work as soon as they 
receive a negative result. However, bear in mind that if you have had 
close contact, or you are part of a household where there has been a 
positive test, you must still self-isolate for 14 days even if you have had 
a negative test. 

Please can you provide the URL for the "when an inspector calls" 
webinar as I missed it? 

https://elliswhittam.com/blog/hse-inspections-how-to-prepare-your-
workplace-for-covid-19-spot-checks/ 

What about visitors to site? Such as agency temps? Do they need 
to wear PPE if distancing 2m+? 

PPE would need to be worn in line with your assessment. If you have 
established the need for PPE, then all must be worn, agency or not. I 
would refer to the guidance as PPE is not generally needed for 2m+ in 
non-clinical settings. It is difficult to say without more specifics. 




