
 

Job Support Scheme FAQ 

On 24 September 2020, the government announced further measures to assist employers and 

employees in the form of a Job Support Scheme (JSS). This will replace the Coronavirus Job Retention 

Scheme, which is due to come to an end on 31 October 2020.  

In addition, the Chancellor announced an extension to this scheme on 9 October 2020 to cover 

businesses legally required to close as a result of lockdown restrictions.  

This FAQ sets out what we know so far, reflecting the information in the Treasury’s Policy Statement 

dated 22 October 2020, along with the further revisions announced by the Chancellor on 22 October 

2020 – further guidance is expected shortly. 

 

1. What is it? 

The Chancellor has announced two different schemes: 

- JSS Open 

- JSS Closed 

Under JSS Open, the employer will continue to pay its employee for time worked, but the burden of 

paying for hours not worked will be split between the employer and the government (through wage 

support) and the employee (through a wage reduction), and the employee will keep their job. 

For the hours not worked, the employee will receive two-thirds of their pay, with employers 

contributing 5% and the government paying the rest, subject to a monthly cap of £1,541.75 on the 

government’s share. This will ensure employees earn a minimum of 77% of their normal wages, where 

the government contribution has not been capped. 

Under JSS Closed, businesses that are required to close by the government can claim two-thirds (67%) 

of the salaries of employees who are not able to work for a week or more as a result of that closure. 

Both schemes will open on 1 November 2020 and run for six months, until April 2021. 

 

2. Who is eligible? 

Employers 

JSS Open 

All employers with a UK bank account and UK PAYE schemes can claim the grant. Neither the employer 

nor the employee needs to have previously used the Job Retention Scheme. 

Large businesses (a legal entity with 250 or more employees across their payrolls on 23 September 

2020) will have to meet a financial assessment test, so the scheme is only available to those whose 

turnover is lower now than before experiencing difficulties from COVID-19. Details of these 

requirements can be found in the Policy Statement. There will be no financial assessment test for small 

and medium enterprises (SMEs). 

It is the Treasury’s expectation that large employers using the Job Support Scheme will not be making 

capital distributions, such as dividend payments or share buybacks, whilst accessing the grant.  

https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme
https://www.gov.uk/government/news/plan-for-jobs-chancellor-increases-financial-support-for-businesses-and-workers
https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme


 

JSS Closed 

Employers are eligible to claim JSS Closed if their business premises at one or more locations has been 

legally required to close as a direct result of coronavirus restrictions set by one or more of the four 

governments of the UK. This includes premises restricted to delivery or collection only services from 

their premises and those restricted to provision of food and/ or drink outdoors. 

Businesses premises required to close by local public health authorities as a result of specific 

workplace outbreaks are not eligible for this scheme. 

Employers are only eligible to claim for periods during which the relevant coronavirus restrictions are 

in place. Employers will not be able to claim JSS Closed to cover periods after restrictions have lifted 

and the business premises is legally allowed to reopen. They may then be able to claim JSS Open if 

they are eligible. 

Note that there is no large business financial test requirement under JSS Closed. 

Further details on eligibility are expected shortly.  

 

Employees 

JSS Open and JSS Closed 

Eligible employers will be able to claim the Job Support Scheme grant for employees who were on 

their PAYE payroll between 6 April 2019 and 11:59pm on 23 September 2020. This means an RTI Full 

Payment Submission notifying payment in respect of that employee must have been made to HMRC 

at some point from 6 April 2019 up to 11:59pm 23 September 2020. 

Employers can only claim for employees that were in their employment on 23 September 2020. If 

employees ceased employment after 23 of September 2020 and were subsequently rehired, then 

employers can claim for them. 

The scheme covers employees on any type of contract, including zero hours and temporary contracts.  

There is no requirement for the employee to have been furloughed previously to claim under either 

JSS. 

Further details are awaited regarding employees on family related leave.  

JSS Open 

The employee must work at least 20% of their usual hours. After three months, the government will 

consider whether to increase this minimum hours threshold. 

Employees will be able to move on and off the scheme and do not have to be working the same pattern 

each month, but each short-time working arrangement must cover a minimum period of seven days. 

Employees can do training in working hours while being claimed for under the Job Support Scheme. 

Hours that employees spend training are paid for by the employer at their full rate of pay and will 

count towards 20% of their usual hours. 

JSS Closed 

Eligible employers will be able to claim the JSS Closed grant for employees: 



 

- whose primary work place is at the premises that have been legally required to close as a 

direct result of coronavirus restrictions set by one or more of the four governments of the UK 

- that the employer has instructed to and who cease work for a minimum period of at least 7 

consecutive calendar days 

Further details/rules on eligibility are expected shortly. 

 

3. What does the grant cover? 

JSS Open 

For every hour not worked by the employee, the employee will be paid two-thirds of their usual hourly 

wage, with the employer contributing 5% and the government paying the rest (61.67%). The 

government contribution will be capped at £1,541.75 a month. 

Grant payments will be made in arrears, reimbursing the employer for the government’s contribution. 

The grant will not cover Class 1 employer NICs or pension contributions, although these contributions 

will remain payable by the employer on the full amount. 

“Usual wages” calculations appear to follow a similar methodology as for the Job Retention Scheme. 

Details can be found in the Policy Statement in section 5, with further details expected soon. The 

reference salary used will depend on whether the employee has fixed pay or not: 

Reference salary for employees with fixed pay 

For employees who are paid a fixed salary, the Reference Salary is the greater of: 

- the wages payable to the employee in the last pay period ending on or before 23 September 

2020 

- the wages payable to the employee in the last pay period ending on or before 19 March 2020, 

this may be the same salary calculated under the CJRS scheme 

Reference salary for employees with variable pay 

For employees whose pay is variable the Reference Salary is the greater of: 

- the wages earned in the same calendar period in the tax year 2019 to 2020 

- the average wages payable in the tax year 2019 to 2020 

- the average wages payable from 1 February 2020 (or the employee’s start date if later) until 

23 September 2020 

Employers must pay employees their contracted wages for hours worked, and the government and 

employer contributions for hours not worked. Employers can top up their employees’ wages above 

the two-thirds contribution to hours not worked at their own expense if they wish.  

JSS Closed 

For employees who cannot work for 7 or more consecutive days because their workplace has been 

instructed to close, they will be entitled to receive from the scheme two-thirds of their salary, capped 

at £2,083.33 per month, although employers can top up if they wish. Again, grant payments will be 

made in arrears, reimbursing the employer for the government’s contribution. The grant will not cover 

Class 1 employer NICs or pension contributions, although these contributions will remain payable by 

the employer on the full amount.  

https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme


 

There are current no details on how pay will be calculated. These details are expected soon.  

 

4. Under the JSS Open, what does it mean to be on reduced hours? 

The employee must be working at least 20% of their usual hours for 7 or more consecutive days. 

For the time worked, employees must be paid their normal contracted wage. 

For time not worked, the employee will be paid up to two-thirds of their usual wage, subject to the 

government’s contribution being capped. 

How you calculate an employee’s usual hours is set out in sections 5.2 and 5.3 of the Policy Statement.  

 

5. What restrictions and conditions currently apply to both schemes 

Employees cannot be made redundant or put on notice of redundancy during the period within which 

their employer is claiming the grant for that employee. It is not yet clear whether an employee serving 

notice for another reason can claim under the scheme. 

Under both schemes it is necessary to have a written agreement in place for the employee to either 

work short-time under JSS Open or not work at all under JSS Closed. 

Under JSS Open, an employer cannot claim for any hours that are worked. Under JSS Closed, the 

employee cannot carry out any work, although further details regarding what can be undertaken is 

awaited. It is not clear what effect certain types of leave, for example sickness absence or annual leave 

has on either scheme. Also, we do not know what amounts to “work”. However, the Policy Statement 

states “employees will be able to undertake training voluntarily in non-working hours. Where time 

spent on training attracts a minimum wage entitlement in excess of the grant payment, employers 

will need to pay the additional wages”. We also do not know whether employees can work or 

volunteer for another employer whilst claiming under either scheme. We await further information. 

 

6. How can an employer claim? 

The scheme will be open from 1 November 2020 to the end of April 2021. Employers will be able to 

make a claim online through GOV.UK from 8 December 2020. They will be paid on a monthly basis. 

Grants will be payable in arrears, meaning that a claim can only be submitted in respect of a given pay 

period, after payment to the employee has been made and that payment has been reported to HMRC 

via an RTI return.  

Further details are expected by the end of October.  

 

7. HMRC checks 

HMRC will check claims. Payments may be withheld or need to be paid back if a claim is found to be 

fraudulent or based on incorrect information. Grants can only be used as reimbursement for wage 

costs actually incurred. 

https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme


 

Employers must agree the new short-time working arrangements with their staff, make any changes 

to the employment contract by agreement, and notify the employee in writing. This agreement must 

be made available to HMRC on request. This appears to be similar to the rules regarding the Job 

Retention Scheme. 

 

8. Examples 

The following is an example from the Chancellor’s press release on 22 October 2022 for JSS Open: 

Example: a typical full-time employee in the hospitality industry is paid an average of £1,100 per 

month. Under the Jobs Support Scheme for open businesses, they will still take home at least £807 a 

month. All the employer needs to pay is a total of £283 a month or just £70 a week; the government 

will pay the rest. 

  

The information in this document is correct as of 23 October 2020. 


